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★Full Abstract
“It takes a village: Identity through helping the Community”
Kimberly Anne Arias
My capstone project is an internship at Legal Services for
Seniors in Seaside. Helping senior citizens has enabled me to grow
as an individual. I have always wanted to give back to the
community. By educating the elderly of their rights and providing
them with free legal aid to the seniors of Monterey County has
helped learning who I am and what I want to be.

★Senior Project Proposal
HCOM 475: SENIOR CAPSTONE PROJECT PROPOSAL
INTERNSHIP OPTION
Kimberly Arias
Human Communication Pre Law Concentration
Selection of Site: Legal Services for Seniors 915 Hilby Avenue, Suite 2 Seaside, California 93955 Phone
number: 831.899.0492
Internship Description: I will be interning at Legal Services for Seniors. This is a non-profit that provides
free legal services to seniors in Monterey County.
Alignment with Common Theme: The alignment between my Internship and my Capstone projects
theme is self identity.This project will help me find out who I am and how to give back to the community
specifically the senior citizens in Monterey County and the fire victims in Big Sur.
Internship Site Supervisor: Philip M. Geiger, Development Director,
Email: Philip@lssmc.net or Office 831-899-0492 Cell 831-238-2491
Goals and Expectations: I want to learn the ins and out of the non profit I am interning for. I am also going
to be helping set up a Resource center for the Soberanes Fire Victims.
1) I plan on helping by learning the ins and outs of this business to see exactly what services we can
offer to the elderly people of Monterey County. Evaluate the resources and services offered for the
Senior citizens of Monterey County.
2) Find out about grants, donations, and the possibility of funding a company of this sort.
3) Help with the Soberanes Fire Resource Center, this is an 18 month long project but I plan to help with
the first phase of it.

Capstone Title: It takes a village; Identity through helping the community
Working Summary: I provide administrative duties to the staff at Legal Services for Seniors. I answer
phones, relay messages and do any office work needed for the office staff. I will also be helping with the
Soberanes Fire Releaf Center. We are going to be looking for a federal or state funding to set up a resource
center for fire victims of all ages who were affected by the Big Sur Fire.
Next Steps: To work towards completing my hours for my internship. To help Philip with the resource center
for the fire victims.
Timeline: I will be working on my internship hours on thursdays and fridays for the remainder for the
semester. I will also be working my journal, and essays. I should have everything completed by December
2od.

★Analytical Essay
For the past several weeks I have interned at Legal Services for Seniors site
in Seaside, California. This nonprofit law firm provides no-cost legal

representation to seniors 60 years of age and older who live in Monterey County. I
selected this nonprofit because it has many of the same values I have. The value I
hold closest to my heart is helping people. I absolutely love helping people. This
particular nonprofit serves the elderly community of Monterey County. Their
mission statement; “Legal Services for Seniors provides legal services at no charge
to Monterey County seniors 60 years of age and older with an emphasis on the
socially and/or economically needy.” They have two offices, one in Seaside where
I volunteer and one in Salinas and ten legal outreach locations throughout
Monterey County.
My first learning outcome for this site is to develop a deeper understanding
of what legal services seniors in the local community need and what policy
changes, if any, might enhance those services to meet those needs.
LSS provides no-cost direct, confidential attorney services on most areas of
civil law including Social Security, private pension problems, Medicare, Medi-Cal,
private health insurance problems, elder abuse, consumer fraud, probate
guardianships, housing rights, neighborhood disputes, landlord-tenant issues,
Advance Healthcare Directives, long term care problems, Wills, consumer debt
collection problems and scams.
My second learning outcome is to learn more about what effective advocacy

for seniors looks like in a community-based non-profit law firm. There are three
levels of help that interns provide for this nonprofit. Thus far I have acted as a
receptionist, which is level one. I answer phones, do client intakes, help walk-in
clients and support the staff by scanning client documents and other supportive
activities I am asked to do.
For client intakes I record a client’s personal information and the legal
problem(s) they are calling about.. Then an attorney or legal advocate contacts the
person in need and sets up an appointment. During the appointment they clarify
and evaluate the legal problem(s), work with clients to address the legal damages
and/or recommend resources that can help them. There are a lot of people in need
and only a few attorneys and legal advocates so we put them in a “Cue” and
prioritize the order in which we get back to clients based on the urgency of their
problem(s).
The second level of help an intern can provide is assisting LSS attorneys
and legal advocates. This enables me to learn more about LSS policies and
procedures on how we handle various legal issues and following up with clients.
One activity I will be doing as a intern is being a witness to the signing of Wills
and Advance Health Care Directives. The third level of help an intern can provide
is actually helping clients as legal advocate under the direction of LSS’s managing

attorney. I hope to eventually be a legal advocate and obtain a paid position if I
decided I will be attending Law School in the future.
Currently we have 10 outreach sites in South County (King City,
Greenfield, Soledad, Gonzales), North County (Prunedale and Castroville) and on
the Monterey Peninsula (Monterey, Pacific Grove, Carmel and Carmel Valley).
We have regular legal office hours at these locations to help seniors who can not
make it to our offices due to financial, physical or transportation challenges. Legal
outreach sites, especially those in the rural underserved parts of the county are
essential to providing legal representation to people who have nowhere else to go
for legal aid. At our offices and legal outreach sites we provide a safe and private
place for clients to tell us about their problems or issues they may be dealing with
and provide them with no-cost legal assistance. We also offer vital legal
information and education for seniors at community events including the Big Sur
Health Fair, The King City Annual Golden Jubilee, Senior Day at the Monterey
County Fair, Veteran's Connect Resource Fair at the Monterey County Fair,
Monterey County Stand Down for Homeless Veterans, Elder Justice Summit,
Hospice Giving Foundation and lots of other venues throughout the year. At these
events we provide information about our services, education to the elderly
community as well as information on scams and insurance.

Some of the things that I expect to learn by completing this internship lead
directly to my third learning outcome. I would like to use and improve my
empathic listening skills, practical reasoning, and interpersonal skills in
interactions with clients and staff. I would also like to find out about funding that
this nonprofit uses to keep afloat. I want to learn about how they find grants and
the process for applying for them.
This internship connects with my long-term professional goals because I do
want to become an attorney. I am not sure what type of attorney I would like to be,
but I do know I enjoy helping people a lot. This organization is set up to help
people at no cost. This is an amazing nonprofit to provide so much no-cost legal
help to seniors. I would like to model my career after an organization like this one.
I am planning on taking some time off after I get my bachelors to get my
Real Estate License. After I get that I would like to work and save for law school. I
am fearful of student loans, so I would like to go to Law School after I have some
money saved to pay for it. Starting out a career in debt does not sound very
appealing to me. I am hoping after a year or two off I can attend a local law school
and resume my education. Taking a break is also nerve wracking to me but I feel it
is better to attend school when you can afford it, then it is to take out a bunch of

student loans with no guarantee of passing the bar or having a job directly after the
graduating.
My only concern thus far about this internship is I feel this organization
needs more help! It seems like the people who work here are all extremely busy all
of the time. Having them serve 2,200 people per year with only 9 staff members
and 5 interns it seems like they could use more help. Since 1985 when they opened
they have served over 87,000 senior citizens with legal representation.
Another part of my internship is I will be assisting with a new project. It is a
fire relief center for the Soberanes Fire in big Sur. This project if funded will be
helping fire victims of all ages. We will be applying for a Grant totaling $46,000.
This will provide fire victims with no-cost legal assistance. The average cost of an
attorney in Monterey County is $325 per hour. This project will not only offer
no-cost legal services to the fire victims but will also have a outreach site in Big
Sur for people to find out more about our services 2 days a week. This is an 18
month long project that they are starting, so I will be assisting with the first phase
of it. I am hoping to learn many skills from this internship and use them in my
future careers and everyday life.
The Pre-Law concentration has had a great deal of emphasis on ethics. I
believe this will not only help me in life but as well as my career. This University

has prepared me for my future and allowed me to grow as an individual. I have
chosen to do the internship site for my project because I want to learn more about
what it is like for a Lawyer. I want to explore the career and make sure it is really
for me. Law school is very expensive and I am still on the fence about attending. I
might take a year off and decide then. I met the published criteria standards for
assessment by finishing all 140 hours of volunteer service for Legal Services for
Seniors! 100 for my legal studies intern class and 40 for capstone.
What is a MLO? Well CSUMB has the Human Communications department
set up for us students to achieve Major Learning Outcomes. These outcomes are
preparing us for the real world and for jobs we might have in the future. MLO 1 is
about our critical communication skills. I took cooperative argumentation which
taught me to communicate critically and empathetically both orally and in written
context. Thus giving me logical thinking strategies and will help me a lot in my
future careers. MLO 2 is about the media. I took Media Ethics for this Outcome.
It taught me so much about the biases new sources hold. It taught me how to
dissect the information I learn on the news and other media outlets and how to see
the truth of the matter. MLO 3 is about relational communication skills. I took
Relational Ethics for this one. It taught me the ability to interact ethically and
effectively in interpersonal and group communication and decision-making

processes. MLO 4 teaches us about philosophical analysis of the world. Ways of
Knowing is the Philosophy class I am currently taking now. It has helped me to
understand why and how beliefs exist, and different value systems. Learning about
different religions and theories has really helped me set a foundation of beliefs for
myself and my personal & professional life. MLO 5 is a critical cultural analysis, I
will be taking this for my last semester at CSUMB. I will be taking Leadership and
Community and I am really looking forward to it. MLO 6 is a comparative literary
analysis. Taking Asian American Literature I was taught to appreciate and analyze
literature in a cultural and historical context. It gave me the ability to compare and
contrast literatures of different cultural customs & traditions. MLO 7 is a historical
analysis class. I will be taking Multicultural History for my last semester here. The
last MLO is MLO 8, it is a creative writing and social action class. I am currently
enrolled in this class. It has taught me the ability to acquire basic competency in
creative writing. I am working the creative process throughout my portfolio
project, taking it to completion, and I am almost finished!
Each Outcome has us learn something a little different, but together they
make us well rounded individuals. We are taught a lot about ethics and morals
which allows us to become the type of person we want to be. It allows us to learn

and then self identify as who we want to be as individuals. It helps us focus on
what we want to achieve in our education, career and most importantly our lives.
The Pre-Law concentration has also helped me grow as an individual. I have
learned about what it takes to be an attorney. If Law School wasn’t so expensive I
would do it without a doubt, but when you figure in my age and the amount of debt
I would have to accumulate in order to get to my dream it is a big frightening. I
think I will pursue Real Estate. It also is a career that takes a long time to get good
at, however it is much cheaper to start. It is funny how the process of things can
show us what we want as well more importantly what we do now want. As a
Pre-Law student I have taken 3 concentration classes. The first class I took was a
RTI class. This is short for Research Theory Intensive. I took A critical look on
Law and Society. It taught us about the difference between the spirit of the law and
the black letter of the law. The second class I took was a service learning class. I
took Topics in Social Movements. For this class I did community service at
Women Alive/Dorthys Place. This gave me the experience of helping the less
fortunate at a Women's Shelter in the evenings. In the class we learned about
oppression and different movements the people have stood for in the past. The
third class I took is the Legal Studies Intern Class I am currently in. All of these
have helped me grow as an individual.

While doing my capstone project this year I also work full time. I am taking
16 units this semester. I value the level of energy I have! For work I have my own
small business. I work for a few different families. I help the families with a
variety of tasks. I have been working for these families for a number of years, 4 to
be exact! . I do everything from house cleaning to laundry and making
appointments, even grocery shopping. I really enjoy helping these families. They
are almost like a second, third and fourth family to me! I do this for work because I
enjoy it it makes me really happy to know I am helping and making a difference in
these people's lives.
Being a white female from the Central Coast of California, I did not
understand the privilege I had until I took some of these classes. I feel very
fortunate to be so lucky and blessed in my life. I feel we have a duty to help others
when we are well off. Someday I hope to be a philanthropist, and donate my
money to wonderful causes.

★Reflective Journal

★Additional Documents for fire relief & ag project and about LSS

★Final Synthesis Essay
It Takes a Village: Identity Through Helping the Community. The theme of
our capstone senior class is Self Identity. For my senior project I will demonstrate
that I have a deeper understanding of who I am and how I want to be in my career.
I have often wondered what my purpose in life is, I have decided it is to help
people. I want to be the healthiest person I can be so I can then give back to my
community and work hard. I hope I can find a career that I can help people and
make a decent living, that would be really nice to me. Self Identity can be connect
to us in so many ways from the way we act, the way we dress, the music we listen
to and even the people we associate ourselves with. I personally self identify as a
helped. That is what I enjoy to do. What I love to do and hopefully it will be the
focus of my career.
Throughout this internship I have helped the elderly and seen what it takes to
plan for the end of our lives. We work hard our entire lives, but if we don't
properly plan it can end with devastating results. I can’t picture the future but I can
plan for it.
For me working in an a nonprofit that helps the elderly hits close to home.
In the beginning of the semester I lost my Grandfather. I now have two

Grandmothers who are widowed. I believe it is very important to build a strong
foundation to life if you want to get a head. One of my Grandmothers planned very
well, and the other did not plan so well. I can see a huge difference in their lives
and the way they live.
Getting old is scary, but it's even scarier if you don't properly plan for your
life. This intern site has taught me about a lot of things I need to do to improve the
end of my life. It has taught me how they help the elderly community of Monterey
County with services they might have known they needed. To me the foundation
to a strong life starts with saving and investing. Then it goes to acquiring assets.
After that compound interest should do the work for you so the end of your life you
are not scraping by paycheck to paycheck. I have heard one of my bosses say; first
save, then pay your bills. It is much easier said than done, especially in this area.
The cost of living is very expensive in the Central Coast of California. I see
some of the clients really need the help of Legal Services for Seniors. Sadly some
people get taken advantage of and need help getting out of sticky situations. The
elderly are lucky to have an establishment to provide them with such great
services, all for free. It is really incredible what they are doing down here. Being a
Pew-Law student I have really learned the law is strict. It is black and white. There
is no grey area. Self identity is all about the grey area!

While at my internship I consistently engaged with my colleagues and
practices my professional communication skills. I always listened very well,
because you learn a lot more from listening then you do talking. I was respectful of
multiple points of view, and consistently engages constructively with others’ ideas.
I provided feedback that was thoughtful and constructive to my peers. I tried to
arrive on time for the hours I set for myself at my internship. I also attended all the
class sessions for the Senior Capstone class minus the one during the Convention I
was invited to by Legal Services for Seniors. I volunteered to participate actively
in the Capstone Festival with setup and breakdown!
I now have a deeper understanding of my sections theme of Self Identity
because I now have a focus for my life. I want to become successful and then give
back to my community. I understand myself better as an individual but also as a
person in the society we live in today and the culture we practice here in the United
States of America.
My senior project meet the published criteria and standards for assessment
for the internship because I completed all of my hours I needed for both classes I
am taking connected to this internship. The Legal Studies Intern Class requires 100
hours and the Capstone class requires 40. As of December 10th I have completed
140 hours.

This internship helped me develop professionally because it allowed me to
practice my office etiquette. It also taught me a lot of new things about running a
non profit I did not know. I got to talk with lawyers, law students, other CSUMB
interns to get a new perspective on things. I got to work with clients while doing
intake. I also got to work with a diverse group of people which allowed me to learn
how to communicate better.
Collaboratively I practiced with Philip doing various projects. I got him
ready for a few fairs; getting the brochures, pamphlets, business cards as well as
promotional giveaways. I also got to do case review and hear about the other
attorneys/advocates as well as other interns were doing with their projects. I also
demonstrated the ability to work independently. I did this by researching ag
companies in Monterey county. I got in touch with the HR contacts to start an
agricultural outreach program for workers who are about to retire. This is the
legwork for an Agricultural Outreach Project that I was assigned.
Over time my perception of this place has only gotten better. I see
how much they are helping the community and it makes me so happy to see. As I
was given more tasks it became a bit of a balancing act. I acted as the receptionist
and continued doing client intake, as well as I researched the ag companies in the
area. Since I was not able to get the list I requested from the Agricultural

Commissioner's office in time, I had to make a list myself. I compiled a list of ag
companies that was 25 pages long. I was not able to finish the project, however I
made a great start so the next intern will have a little less leg work to do than I did.
I was told if I ever attend law school I would have a job there. That is an awesome
feeling! I really connected with everyone in the office and am so grateful for the
experience.
One of the major lessons I learned from completing this internship is mainly
that everything takes time. Life takes a ton of patience, it is something we all work
on. I am always in a rush to get everything done, but this internship taught me it is
okay to slow down and have trust in the process of things.

★Resume

